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Vnca~it,ris iuid outdoor rrrl-eation exprrirncrs tinfold over liti~e, sniiie- 
times ;I period of I i~~urs ,  days, or  nrn w r r k s .  IT ilir time spent collorting 
infill-mati011 and phnning, packing liw; al~(l  remembering the trip exprri- 
rncr is also ronsi~lerecl. vacation rxprl-ienres can sp i~r~  tnontlis and pears. 
Some studies liave hegun to d o r i ~ m e n ~  thr prrsrnce and importance of tetti- 
~mml  elli.crs OII  a u'ide v a ~ i r t ~  n l  leisi~re experiences ((:lllwson & hietch, 
I9(ifi: Fridgm. l!lR4; Hiirnrnitt. 1!lPO; 1111I1. Micli;~el. Walker, & Roggenhi~ck. 
1996: Stcwart & I-lull. 1SY6). Furtheiii~ore, research has shown tll;<t affective 
and r~,gniti\.e responses olien rhartge iht-~ittghnitt tlie expelietice (Ti t~s l~y  )(: 
Tinsle~. ISHI;) 

Within travel I-rse;~rch, the classir tivr phase 111odrl of Clarvson Iinerch 
(196li) is often riterl, howrw.r. frw resea~.clirrs hive attempted to f(~llow t lw- 
elel-s through all phases. Even rvitliin a stage. untlerstandi~ig is still \ v r : ~ k  011 

how ii~divirluals Seel and think ahottl their vacation experience. Capturing 
the affective a ~ i d  cognitive responses a petson has dtiri~ig a vacation could 
henefir li-om a fine graili perspective where experiential flt~ctuations ari-oss 
time are nirasured. tlcnce, this study itivestiga~t:rl ~ h r  dynamic nature 01' a 
vacation ncmss ~ n c l ~ .  dny that the visitor spent 011-site. The experiences {IC t~av- 
rlrm during a visit tri a single clestinatic~n where the stay coul(l have k~strd 
just onr  day or  longer than Sour clavs \vt.re inodeled. Data on anticipation. 



travel to (nr  enroute), and travel back phases were also collected and are 
presented in this paper: howevel; they wrre ~ I I I  included in all of' the statis- 
tiral analyses presented herr. 

Litr~atul-r Review 

Cc~~isurner behavior research has traditionally 1i)cused nn the otilitarian 
aspects of what consumers expert to gain livm using a given proc111ct. Era- 
nomir concepts surh as benefits and costs, and ideas f'rnm heha\ioral psy- 
rhologv like stimulus-response lrlationships have her11 rhe lanprage of con- 
sumer hrhavinr. T h r  idea that consumption may he motivated hy ihe quest 
for fnn is relativrly new (Holhn)ok Xc I-lirsrhman, 1982). This new pel-sprc- 
rive, which Holhrook anrl i-lirsrhman ch;~r:~rterize as an experiential per- 
spective 011 consu~nption, trear the entire cr,nsumption pmcrss not as ;in 
enixt to lind the most el'licient sol111ion to a pr<~hlem, hut I-ather- as an 
rxpcrienre which the ronsllmrr tries to make enjovahle. 'That is, the goal of 
tlir huyingproress, which includes i11li)rmation cnllection an11 use, is to max- 
imize positive feelings and thoughts surh as being in control and hdng  sur- 
cessful. 

Information seal-ch is oftt311 parallcl to 01- integratrd with thr a c t i ~ i v  or  
consumer huying (Bettman. 1!)7!l; Olsllavsky & (;r;~nl~ois, 1979; O'Sha~rgh- 
nrssy, 1987: Thorelli. Rrrkn: Xc Englrd(~w, 1975). The inlimnation process- 
ing nw~drl of consllmer behavior (H<.rtman, 1079) has been extensively a p  
plied to ~mdrrstanding the tie between sreking. collc.cting, and applying 
i~~fiirrnation to make more ~at ir~nal  pl-r~duct clioires. Individri;rls vaT gr-eatlv 
nn the amount anrl so1lrt:rs nf'inli~nn:~tinn lhry nerd to make a pul-chase 
decisinn. Prodrtct contexts arc import;tnt for researrhers to consider as in- 
di\iduals have many dilkrent purrh:~se and information svles, whicl~ YXIY 

hy rolltext. Somr individrrals rely lieavilv on i ~ i t e r ~ ~ a l  infi)rmation (e.g.. Inem- 
CIIY froni past reading, prior experiences) in crrtain p n ~ d u r t  conteas; while 
others rely on rxtrl-nal infomiation sourres (e.g.. hn~chures. salespersons) 
in thr same contexts. Ofirn incliriduals usf. a ronihination or  hoth internal 
and esternal sources with an asso~-t~nrnt of inforrnatic~n svithin cach sourre 
rlassilication (Thorelli el al.. 1975). Murray (1991) l i~und consumrrs with 
prior experienre with certain products have a greater prelkrencr ibr inten~;~l  
sources of inli>marion ( l i ~ r  srn,ices-rrlated product5 over ulngihlr goods). 
In tourism research, Forlness and Munav (1997) rerently reported 1111-ee 
distinrr inform;~tion search stylrs-rnutine, limited. and extc-nsiw. These 
s ~ l e s  werr not related to inter-nal or rxtel-nal inlom~;~tion sourcrs, as the" 
l i ~ ~ ~ n d  that most individuals in their study 11st.d multiple sources. Thr  rr- 
searchers belirvr that 1l1r colmnon practice of' limiting infurmatinn usr rr- 
srarch to o n r  sotlrre is prcvnatnrr given current kn&wledge. and instead 
advocate "an emel-gent apprc~arh rn mrasu~ing infnrmation source use hr- 
haviol; which wnnld incol-porate both single- and ni~~ltiple-source (p. 51 I) ."  

I n f o m a t i ~ ~ n  search whirl1 is intrnded to resolve huying drrisions and 
facilitale product porchasrs m a y  or m;ly not uncorrr the nerrssary or  drsired 



infom~atio~i  (Spreng & Olsha\-ky. 1989). During arcluisition of infi~rniatii~n. 
an indi\ldual who intends to seek information from outside sources (e.g.. 
rhambr~-  ilr commerce). ma)' hi1 in the attelnpr to c-nllert tlir desired infor- 
mation. 'The inrannation ronsr~mptii)n stage may elso elicit rlisappoint~nrnts. 
Ciinsuniptii~n includes the sensation, pc~rept i i~n ,  anrl inlegraion of infiw 
mation. Sensation rekrs to the vis~~al, lica~ing, tor~cliing, and smelling aspect 
o l  infr~rmation. Perreption refers to pattrrn r c c r ~ g ~ ~ i t i o ~ ~  and rc~mprrliensinn. 
Intrgration refers to the application of i n fnnn ;~ t io~~  which yiclds learning. 
j ud~ner r t ,  reastlning and pr~)blcni solving. .4nv aspect or  the i~lfor~nati<vn 
consl~mption experience rnav L~il to inert the consr~mrr's nrecls and cxpec- 
tat io~~s.  Spreng and Olshwskv point our that priol- knn\z,lrdgr in a procluct 
cnntext niav airert the sllrcess (11' information acquisition and consr~mption. 
Fr~rther, thrv f in~nd a lack (11 cr~mprehensi\'e Ilieo~y li,r desrribins thr rela- 
tionship herween prior knou~lecl~e ant1 inVor~iiarion search in co~isi~nil~tinn 
contexts. 

Thus, cnnsumrrs are prrreiv~d as information scekrrs. As Olshavsky and 
Gmnhois (1971)) point out. not all inIt>rnl;rtion srarrli servrs decision making 
(r.g.. delayed purchase, entertainment): anrl not all decision nlakirtg uses a 
lol of inlormation (e.g., habitual. rr~t~t ine h~~ying) .  Moreover, c i~~~surners  
learn irorn 1l1ri1- own rxperic-nces (I-loch Xe DDg11ton. l<IR!l). Experience ran 
he divert 01- indirect \la other people: experiencr GIII h r  in 11ir diswnt past 
or rail-ly I-reent. Floch and Deiglitnn (198!3) rcpiJrt the fi~llowing a h n ~ ~ t  learn- 
ing from rxprrirricr: fil-st., rnoti\.ation and invc,lvernent rend to IIC higher 
whim infnnnation is drawn 1'1-on1 rxpetience: second, individuals take 11ridr 
in experiential-haserl leal-ning; tllircl, sor~rce c ~ ~ d i h i l i N  is 1)~icallv higher (hr- 
eausr their ou.n rxperience is tht: sol~rce): l i~r~rtli ,  rxpericnce slay in mem- 
,117' better illan other informatii~n sorlrrrs; anil liftl~. information leal-nvd 
li.0111 exprrience is likelv to have a greater infl~~ence on behavior. In travel 
heliavior, toi~r-ists can hr expccterl to Iran ahnut a destination as thev plan 
a t ~ i p  01- actually spend time h e r e  (Llln. IIl!IO). UI-17 cruinerl the 11o1io11 r ~ f  
raking notr or  pl;~ccs otliel. than home as "gazing." Pruplr lear~r wllrrr. 
when, and hiw tn collect intnl-mation. partly t l ~ r o ~ ~ g h  past expcrirnccs with 
inli,rniatir,n. Son~erinies guing leads to artnal lil.sl timr or  rep(-at \%rations. 
whrlr. i,rlier tirnes inlormation gazing satisfies aesthrtic curinsitics and ppro- 
dltres amichair rnmlrrs (Vogt R- Frcnmairr,  1!l9R; I'i~gt. Frsrn~naictr. R- 
Mach!:, 1003). 

A final consider-;uion Sr~r ink~mrario~r search anrl consun~er pn)durl rx- 
1xrirnccs is the ro~~siile~-ation of nun-I-:itional. or  e~notiot~al reactions to in- 
li~~-rnntion. M'itliin the inhmiatiori prnrt.ssing f ~ n n r w i ~ ~ t  oltrn usrrl i l l  rnn- 
sttmer h,-liavio~; most assrsslnrnrs or  elnolions at-? lairlv limitrd to llir study 
of a~titudrs toward Ixands and ;id\-rrtisenirnrs (i.r.. likr/rlislike ~ne;~surcsl 
or  rn~~het l  evaluntions of ln;~n<ls. ;\]I cxprrirnlinl \.irw oS consulnrr l)eha\,ii)r 
in~r-,r(lucrd the, r~notion and fcelitig c<,nstrucr to rapturr 1,ntIr lhe allrcriol~ 
fi,r the sti~nulus i~rli~r~iiatic,n soilrcr or hrand nanlc, and t l ~ r  lif~lisric kclings 
and tliol~glits a ~ ~ I ~ S I I I I ~ ~ I -  has ti~warrls the invol\rrnent in thc P I ~ I ~ I ~  h~~vinf i  
experiencr (I-lolhrnok Xe Hil-schrnan. I!)X?). !\ rcrrnt ~-e\,irw nf' i:~nnticl~~c 
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research hy Kichins (199'1) describes many divers' applications 11) ronsumer 
behavior, noting that nnotions havr 11rc11 rrlate<l to products, senices, fa- 
vorite possessions, and satisfaction. No mention of' research on ernotions 
associated with infbnnation rollerrion and application are made. Further, 
she concludrs that some of the shortcomings in this line of research have 
h e m  thr  misapplication of emotion rnras111-cs. She c~n~cludes  by recorn- 
mending that i-rse;~rche~-s rxa~ninc the emotional states associated with the 
experience under srl~rly in a co~nprrhrnsive manner, and cl-itically assess the 
usefulness of existing nleasltres CIS consnrnption-rrlat[.d mlotions. Richins 
also suggest5 reseal-c11 topics cnncrming ten~poral shifts in emotions includ- 
ing how emotions clrange I~III-ing plr~duct ownership and what individual, 
pl-ocluct, or  situational i k t o ~ s  i~llluencc emo1i1111s nver time. 

For 1eist1r.e experiences, the characterizing nf irelings. thor~ghts. and 
actions of individuals during the rxprrirncr has been q ~ ~ i t r  surressful. h 
number of study  neth hod. including experiencr sampling (Iarson 1L Csiksz- 
ent~nihalhi. 198R). d i a y  sn~dies (Shaw, 1985). on-site plarartls (Hull, Stewart. 
K. \ii, 15892). site and timr cues (Hull et al., 1996). anrl ~ n ~ ~ l t i p l e  quantitative 
and qualitative techniques (Arnoulcl X Pricc, 199:3), havr heen impleniented 
to capture the dynamic psyc.hologica1 r rspone  to activity, environment, and 
social context. In an articlr summarizing in xi111 rasearch, Stewart and Hi111 
(1996) a~-gtlr that these rrsrarch nwthods and data collection erforts bring 
incrriise(1 saliency and contextual validity t o  the. stu~ly of leisure and recre- 
ation. 

In srlrnrnay. research shows that inrlividuals have a widr spectmni of 
styles in consrnner iind leisure behavior. Thrsr styles cut arl-oss planning the 
experience, gather-ing and applying infornration to thr rxpc.rirnce. and the 
indi\.idual's reaction to the acutal expel-irnce. Research has shown that in- 
dividuals at-e rontinrrally using and integrating many internal and rxter~ial 
infr~~rmation soul-ces throughout decisiun making and cons~~mption. making 
i t  nearly impossible to separate n i ~ t  and evaluate the role of single sources 
of inhrnmadon. Mhile resr;irclr has adrl~rssrd some of thc complrxities of' 
experirncr with a product or  service. m;mv questions ren~ain t~nanswered. 
While I-esenr1.11 has unveilrtl that individuals learn as tllry collect infi)mlation 
and expel-ience encoLtrltrrs, little is known aho11t how quickly an inexperi- 
enrrd ronsunipr ratches up to an cxprrirnced one. .4dditionally, how tlnrs 
that inexpel-ienced individual lrel and think during those lint nlorrlents (or 
da??) of the cxprtienre? 1)o in(liviritra1s who plan short expet-iences frel and 
think the samc: as inclividuals who 111-.w out an experience crvrr a longer 
p r r i ~ ~ d  nftime, thus allc~wing 21 longel-, and possihly dini-rent, on-site lrarning 
r x p e ~ i ~ ~ ~ r c ~ ~ ~  In ;L tr;ivcl setring. thrsr rc-search opporrr~niries are hrst consid- 
rrrcl within thc on-site rxpel . i r~~cr plrasr. Thus, the aim of this paper was 11) 

explol-e liol\' inli)mmari~~n use aff'rrts nnd in t r~ lcrs  with the on-site vacatioti 
exp(.ricnce. and how thosr affrcts anrl intrr;lrtior~ v;ry ovrr time and across 
individuals with rlifkrt,nl levels r~f  expel - i r~~rr  d ~ ~ r i n g  thr on-site destination 
pli;~se of vac;~tions. 



To fi~rtliel- explo~-c the application of infol-malion in a vacation cxpcri- 
encc, a study \vas rnmplrted that ;asrssed inforn~ation tlsage ant1 reactinns 
to the inSonnation, during its rise for planning and c a r ~ i n g  or11 a vacatio~i. 
This pirper is delimited to better o ~ ~ d r r s ~ t n d i ~ ~ g  the on-site phase ol'a vaca- 
tion by morleling alrective ancl cognitive reactions to info~mation while crrn- 
11-olling for tirrie passage, experiencr lrvels, ant1 dul-ation of the varauon. In 
this approach the lollowing researrl~ qoestinns were considered: 

I .  Are daily l'erlings a ~ ~ d  thoughts reganling irlfo~-n~ation ~rsc constant 
across multiple davs of a vacation? 

2. Does trip duration afTect daily fkelings and tho~~gh t s  regarding inf<~r- 
nration IIW? Is rhe ~ ~ n l r  of trip d u r a t i o ~ ~  rollstant ovrr- the courxr of 
tlie trip? 

3. Does prior rxper ie~~cc  at ;I destination albct  daily kelings and 
tl~oughts I-egarcling infi,nuation u s e  15 the role of experirnrc a( a 
clesti~alion corislalll ovrs tlir course of' the 11-ip? 

-1. no tl ie~oint  elk.cts ol~cxperiencc a ~ ~ d  trip du~-ation affect dailv frel- 
ings and thoughts regarding information use? Arr their juint ~tTects 
constant r~vcr tlre ro t~~-se  ol rhr trip) 

Methods 

RI-anson. Missoul-i, lorated in the southwrst cornrr of the statr, was t l ~ r  
study sitr. I t  wzs srlerted hrcausr of its I-earllt pr,puli~rity. u,hich has plac:ecl 
i t  as onr  of tlie k~stest growing and u)p tn~~risni  (lestirlations in the Lr~i t rd  
States (Iliu~n. 1994). lVt~hough bran so^^ Iiau Ihern a \.acatio~~ spot li>r over s 
hall' a centu~y, the ~ L F I  ten yeat-s 11ave h1.0tlg111 s~~hstantiill rlia~iges in lhotl~ 
;tttract.io~is and  visitauon. Due to its histom, bran so^^ atu-ac~s 21 111ir o l  lirs- 
time and repeat visiro~.~. Rransnn is also a tlrstination that can acromrn~~dat~ .  
a short, one day nr less vacation. as wrll au longrr vacations. 

Tl~is  study \vas aimed at IWI-ning more alm~rt reactions to inli>nnntion 
;~pplication hv inli~rnlation seeker-s who plannrd anrl ; ~ r u ~ a r r d  a v;\r;~ti(l~~. Tu 
cal>tLwr thr d~iiamic naturr (11' v;~c;uirrns, srvcrol sunrev instru~nrnts wrrr 
11sri1 11, nli~ke crrlitact with p;ulel rrspondrnt.?. These instruments inrlurlrd 
;un initial postrarcl survey which was sp~t~~matic;~llv (lropped in ~o~r t - i sn~ inl'oli 
rnation packets maileil l ~ y  a clia~nber ( r l '  romnirrcr: a pretrip sllnfey wliirli 
was 1nai1c.d rn postcard irspnndent? traveling within oul- stud\: t i ~ n r  framr: 
anrl ;In in  ri111 qurstinnn;ii~-r whirl1 nskrd I-espondents to recnrcl clailv crpr- 
rirnres nf tlir var:~tion. 'The pustc:~~rl and p~-rtrip i11str11nie11Lq rollerted data 
in tlir a~itici~,;~tion phase, whilt. tlir it, . s i / r r  ( l~~rst ionnai~.r  cnl lrct~d data in 
thr enrollte. on-site. a ~ ~ d  travel hack pli;~ses. 



The sample needed ihr this study was infomiation seekers or  vacation 
planners. The. researchrrs evaluated ways of ge~~r ra t ing  a sample and deter- 
mined that distributing a direct mail-tyl,e of short survey was the most effi- 
cient mcthod for finding a Lirge nurnhe~- of information seekers who would 
he taking a vacation t o  the study destination in the near f ~ ~ t u r e .  A survey 
with a signed Iettel- and a detachable postrarrlnize response piece was de- 
signed for placernent in inl'n~mation packets requested Iiotn thc destina- 
tion's clian~her of rommerce. These information packets were mailed first. 
class by thc chamher to individuals who called or  wrote them seeking travel 
info~mation. Tlic rhamhrr of commerce was givrn written instn~ctions on 
which daw tu drop the survey in ou tp ing  mailed travel packeu, and the 
quota of surveys to include lor each tlav. In total, 7,000 stamped surveys were 
distrihuted. Five thousand surveys were distrihuted in mvel packets hehveen 
April and June o l  1994. An additional 2,000 silrveys we!-e distrih~rted in S e p  
trmbel- of the same year. Tliese months were selected to caphlre the peak 
wc;ttion seasons oS sunimrr and fall. Thc researchers periodically cunlmu- 
nicatrd with the chanihrr to ~ n a k r  sure distribution occl~rred as scheduled. 
Becausc of the large volnnic or mailing this chamber manages. no list was 
generated that enabled the rese;rrchers to know where the surveys were 
mailed. The postcard sumey asked whether respondents antiripated actually 
traveling to the destination, and i l  so. when that trip wol~ld orcur, as well as 
their willingness to participate in a resrarcli sttvly. Out of the 7,000 postcard 
si~nrrys distl-ibt~trd. 1.0'29 postcards were returned. 

The next step in the study was rc,moving the 92 individuals who were 
not willing to participate and the 301 indivicl~~als who did not i~idicate t~-;~vel 
dates or k)~rovided dates over six months away and outside of'tlir study's time 
I'ramr. The I-enmining 636  respondents were tracked hy the date of their 
vacation. Three weeks hrlore 111c*ir departi~rr date (or  sometimes less, a5 
some individuals returned the postcard within a Sew weeks of their depar- 
ture) individuals were inailed a pretrip survey and in silrr questionnail-e. In- 
rlividuals were insu-ucted to I-omplete the pre t~ ip  before their (lepnrtulr date 
and rettlm it t o  the resral-cliel-s, then to take the in silt6 qurstionnaire along 
on the trip and completc according to tlic tlirce phases (i.e.. enroute. on- 
site, return trip). The mailings wrre personalized ancl followed a modified 
Dillnian (1978) mail survey proredurr. Two prepaid envelopes were included 
for return of the pretrip hch re  departure anrl return 01' the in s i lu  que5 
tionnaire aftrr I-ett~rning home fi-om thr vacation. A magnet was propided 
for each respondent as ~ I I I  incrntive. and respondents WCI-e also entered into 
a drawing for a three day t ~ i p  to the destination being studied. Re~ninder 
postcards were used ft~llnwing the pretrip su~vcy, hut not the in silu qtles- 
tionnairc. Second mailings nf pretrip and in sittr q~~estionnaire were not 
made because of the scheduling and time constl.aint5 associated with in .rihc 
data collcaion. Pretrip sumrys or  in vifu questionnaires completed after the 
trip would not have measul-ed actual hrh;~rior ;IS intended. 

The 12-page pre t~ ip  su~vey i~icludcd questions about prior experience 
with the destination. what inronnation source l i r s~  intn~ducecl them tn the 
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drstination, their ccrtilinn. (11 raking the vi~cation, ~ h c  lirlpfulnrc of tc~~.rl 
i~llormatirrt~ packet in planning va~tt ion,  and other \at.;rtion-related cull- 
sumel- heha\*inr ql~estio~ls. As S ~ I < I \ ~ I I  in Fiprlre 1, 1111-re h~~nr l red  and sevrnlv 
of tliesr p~-rtrip sllnreys were ~-eruln?cl. The 12-page in rilrr q ~ ~ e s t i o ~ ~ n a i r e  urns 
designed l i ~ r  lhree vacation phases-enrortte. on-sile, and rrtllrn trip. En- 
I-outr i111cfii1111s asked ahour hrlpfi~lnrss of infnrmatinn at this phase, r1ep;ir- 
Illre darc. ;uid Irngtli of rxprctrd stay. On-site entries were provided for I I ~  

lo C C I I I ~  davs based on propvietan: information hcld hy the chamhrt- of'ioni- 
nierre t.egarding the model length of' stav. Each rbav ol' a stav. I-espondenu 
werr instl-ucted in  cor~iplctr the irr .ri/u questiul~naire at the rrid of a <la\. or  
the Sollowir~g mi~ming. R r s p t ~ n d r ~ ~ t s  rerortled tlie (la? of' the wrrk ant1 cal- 
riidar dare, things thev dirl that rlav (npen-e~~ded) ,  es l~endih~rrs  for tlie day, 
infnmm;ition s~rol-rrs applied that clay ( n p r n ~ n d r d ) ,  and r-~spondcd on firr 
1.ike1-t-type scalrs which 11i~1sulz.d afftw and ci,@iitivc reartions tn the. in- 
S i ~ r ~ l t i o n  soul-res applied to that d;~y's vacation rxperienrrs. The in  sill^ 
i l~~est i t~nnairr  was c.i,nstrllcted ill ii WAY to capture rach respo~~rlent's i ~ ~ ~ i q u e  
srt of inlorlnatiorr sourct,s and c l ;~ i ly  rxperirnrrs. 

Of thr fiyiti diarirs rnailcd, 286 rnrnplercd i ~ r  .sils question~i;~ire wrrr 
I-et~rrnrd. For ~ h r  p~~rpnscs OS rliis pi~pi.r. 201 jl1sc.s werv I I S C ~  whi.l-~. hoth 



pretrip surveys and i17 si t l r  questionnaires werr returned and daily ent~ies 
were made on ronser~~tive days fnr the variables included in this analysis. 
Based on the number of daily t'nlties made. rrspotidents were categorized 
into tive length o l  stay groups (i.e., one day 11-ip, two day trip, etc.). Individ- 
uals who complctecl four consecutive days in the destination were asked 
whether thev stayrd longer than lour days. Ahnut onequarter of the respon- 
(lent? stayed morr than f i ~ u r  days in the destination and formed one of the 
live vacation length groups. 

The all'crtive a11d cognitive nicasurm fean~red in this study were pat- 
terned aftrr Csikrze~it~riili;~lyi's flow scales (C:silisrentmihal~ & Csikszentnii- 
lialvi, 1988). These sc;~les gathel- inibr~r~ttion a b o ~ ~ t  how an individual feels 
at a certain pui~it i l l  time doing some iclentifird activity, in :I given place. 
and social circumstanre, hy inqui~ing ahout the challenge of the activity, an 
individ~ral's skill in the activity. in~porta~icr  01- the activity, and level of success 
in thc activity. The s ~ ~ l e s  were intrndrd to measure how 11-avel infom~ation 
application nfferts and interacts with each day'svaration activities. The single 
item Likrrt-tg)e irirasures were w~rrdrd as st~ch: 

a) In general, how hhelpli~l did you find these infirmation sourres yolr 
listed above ibr informing you was available to do, entxance 
costs. hours of operation, directions on how to get there, etc.? (re- 
sponse scale frnm I "not al all h<>lptirl" to 7 "ve~y helpfill). 

h) How skillf~~l did yo11 feel in using these travel infcr~mation so~~rces? 
(responsr scalc from 1"not at all skillful" to 7 "ve~y skillfi~l") 

c) How successli~l wrrc ynu with using thc infornration sources and gec 
ting what you watrted? (response scale from 1 "not at all s ~ ~ r r r s s f ~ ~ l "  
to 7 "vrr? sucrcssl\~l") 

cl) Did ~ I I I  lie1 the inlirr~nation put you in rnntrnl of yonr vacation 
and/or daily activities? (response scale from 1 "not at all" to 7 "very 
much so") 

r )  Did ~ O I I  find I1rarrs011 10 he a rhallrngi~ig place to get al-ot~nd in 
today? (response scale frutr~ 1 "1101 r n ~ ~ c h  ol'a challenge" to 7 "very 
rnuch a challenge") 

The last section o f  tht. in sitrr questionnaire forused on  the reactions to the 
varatio~i as thev travt,Ied hr~rne. V;lcation satisfactio~i questions were asked 
d ~ ~ r i n g  the return trip phase. 

T(J idcntifv whet11c1- nonresponsc was a potential thx-rat to validity of thr 
rlala, a nonl-rspnnse fi,llow-up s t ~ ~ d y  was cornplrtrd. .\ randomly selectrd 
sample o l  106 individuals Srom a g r ~ t ~ p  ol~~ionrvspondents were telephoned 
I)? trailled p h u ~ i r  slllTeyors. Nonrespondents werr considerecl those individ- 
uals who retr~rnecl a postcard sulvey and were not willing to participate in 
the studv (11 = $12) and those indivi(luals who returned a postcard s111-vey. 
wrrc willirrg to participate. Ixrd :III upcoming trip; hr~t  dirl not return all 
srlnrey il~strrun~rnts. A~~alysrs of tllrse nonlrsponsr data showed ihat nonres- 
~xxiclents Sell into one o l  twn groups: visitors and non\isito~-s. Visitors in this 
nr1111-csponsc study wer-c similar to the main study samplc on tra\,el rliar.:~c- 



rrristics :md demognphirs co~npared m the sample in t l ~ c  main studv. Non- 
visito~s in h e  IICI~I-esponsr sti~dy wrrr direrent OII trawl rha~actrrisrirs, in 
that they were much less certain of taking ;L vacation, and at the time of  tlrc 
nonresponse s u ~ v q :  thrv had not rra\pelrd to the destination of studv. RGI- 
sons fc~r not r r t u~n ing  thr pretrip antl/or in silu questionnaire insuutncnts 
included: didn't takr the trip herar~sr nf illness: lark of money; lack 0 1  t i~ne; 
postponed the 11-ip: selected another destination; had no time on  lie trip to 
C O I I I ~ I P I C  thr in iifi~ q~~rs t io~ l~ la i r r :  lrft rht* in i f l ~  qr~rsf io~l~laire  at homr: 
misplaced rhr i~r  s i l r r  ~l~rst ionnail- t  on  tllr trip: and WAS not intrrestrd i n  
completing the it! sirti questioluiairr. 

I h l n  ilnn1y.ii.i 

The 1ii.r afTrrtive or cognihvr measures wc,rr cc~~~sidered depende~rt ValL 
iahles. Trip length, rrprrsentrd as n live: gn)rlp variahle, was an indeprndrnr 
variable. So wits rxprrirnre a nvt~ gronp variahlr repl-rsrnting first-time vis- 
itors to Branson and rxpr~iencrd  Branson visitors. Uata were arnngrd  1)): 
day tbr rach (11' the five ilt~pendrnt mrasurrs, providing cloubly multi\nriatr 
repralrd meastlres whew hot11 within-sul?jrcts nnd ~ii~rltiple dcpendt-nt \.av 
iahles wrrr analvzrcl r~sing multivariate ~erhniqurs. The interaction or rx- 
perirnre and ti111e spent at  the rlrstin;rtior~ arl-oss thr dependent mcasurrs 
was also rvnluatrd. Exprrirnrr \\-as sprcilied as a hrtweennuhjerts lactor and 
this herwren-suhjcct rtFrct was singly ~nulti\:ariate. This hFr  ol~analysrs was 
usrd lor trips lasting three or  rnrlrr rlavs. For onr day  trips, independcn~ 
samplr I-tests wcrc lrsed to c\inlrlate rxpel-ir~rcr r l l r t s :  and for two d:~y tr-ips. 
pail-rd saiiiple ;rnrl indepcndrnt samplr I-tests wrrr r~srd to e\.alu:~tc rime 
and rxperiencr rffrcts. 

1)ouhlv mllltivariatr. illso known as pn~file analvsis, rrquirrs inany hasic 
 assumption^ to he mcr (Cirdcn. 1992: Tahacl~~rick & Fidrll, 1989). First. tlir 
~rumhcr olcasrs fr)r hehvrer~-suhjrrt groupings must rxrred rhr numhrr nf 
dependent variables. times the. nrn~ml~rr of inmsurrs. In the thrrc. Tour r l q  
and mow t l i a ~ ~  lour day trip nnalysr~, this samplr sizr rrqr~i~-rmrnt  was met. 
Nrxt. indrpe~~dencc  or ~ronrrrr~-r lat io~~ ;icrc,w thr alltct ilnd r o g ~ i i l i o ~ ~  I I I P ~ -  
s u r r  s h o ~ ~ l d  llr obsrwed. 111 repealed rnrasl~l-tss, lrrrwevr-r. this assumption is 
violatrd I)? rhc drsign of the ~ s r a r c h  (Ilavs. 1988, 1). 52). 'rht. C O T I I ~ O I I I I ~  

sxm~iirrrv assumptir~n autl1ori7.ri rhr I I S ~   fat^ F IPII fOr rrpratrd rnr;~s~~r-cs; 
hut this t t ~  is W.IV stringent and onlikrlp t,, be sa!islircl in prarticr. cspeci;ill\. 
for rrpe;~ted measrtrcs (Hays, 11188, p. 524). To work ;~rnuncl lltesr proble~i~s. 
Mauclily's circr~larity test is availahlr as a sr~hstitute lor a rompound symmrtv 
tesr and indicares the use o f a r l j ~ ~ s r m r ~ ~ t  rliaq~ostics (i.r.. Bos acliustmrnts U I  
clrgrees nf freedom. (:reenhousr-C;eisser, Ti~~ynh-Feldt) if the rrst lnils (p  < 
. 05 ) .  IF hoth thr r c p ~ l a r  F test and thr C:I-rrnho~~sr-Crissrr statistic pl.odu<:e 
significant rrsul~s, r l~cn thrrc is nil rl1n111t the olttco~rlr is t n i l y  signi1ic;rnt. 
regar~llrs.i nf ~ h r  circ.ularitv assl~rnptinn (Hays. 1988, p. 5255). In thr thrrr,  
four clay, arrrl more than fiwr day trip analyses, tlir Maurhlv's 14' iil-rulal-iy 
rcst w;tc I-ejrrtrd. so ~111 arliustrd F rrst was used. Pillai's trarr critrrion was 



used to evaluate the signitic;~ncr of main effects and intr~artions for the 
multivari;~te tests. If the homogcnriry of va~ianre-cova~iancr matrices is v i e  
latrd, I'illai's test is tnotr: rohl~st than similar tests (Taharknirk & Fidell, I!)89, 
p. 398). SPSSX.0 was ust'd t(] pet-fbrm the analysrs. Alpha levels were set at 
less than .10. since this studv w a  con side^-rd csploraton: 

I)~.~crij+~lillion r,/ SnmfiG 

The ra~nple inrl~lded prnplr visiting Dranson for stays ranging fro111 one 
dav t o  more ihan fb111- days. Earl1 respond~mt s h o ~ ~ l d  he consiclered an in- 
fonnation serkrr. given that the sanrple was garnered tiom those who re- 
quested infrrr~natinn from the r o n v e t ~ t i r ~ ~ ~  iund visitors h u r r a ~ ~ .  The sample 
was divided into five groups representing vario~ls trip l e ~ ~ g t h s  hascd on actual 
length <>f stay in Branson. Tal)le I providrs i ~ ~ l b r ~ ~ i a l i o ~ ~  on respondent? in 
these five grc~r~ps who complrtetl hot11 a pretrip and in silu questionnaire. 
Some travel respondent$ and trip charactrristirs are similar acmss the t r i p  
length suhsatnplrs. FOI- example, all five trip length groups are predorni- 
na t c l~  female. The a ~ ~ r r n g r  one-way distanc? to Rt-nnson was hetween 6.74 
and iR7 miles with no sta~istically sigrtifirant differences. Time spent reading 
thr rhambrr tr;lvel inli~ln~acion packet were also similar across the five 
groups. At least one-and-a-h;~lf hours we!-e spent reading the destinatinn's 
information parkel d11t-ing the a t -h~~tne  planning effort, as ineasurrd in the 
pretrip survry 

S (>I I I~  char;~ctrristirs diffcl-rd signiticantly between ~ h e s r  Live triplength 
segmrnts. Those staying ;II the destinntion for the longest time were much 
more likely t o  be !vell-t1.aveled, to plan ;I trip well in advance of a departure, 
and wet-e extretnely eel-tail1 tl~at they ~vould act~~ally take [his trip as recordrd 
in  the anticipation phase. This group of longer-stayel.; were also more satis- 
fied with their trip, as wer-e those who stayed only three days. Planned length 
of stay in the desrinatio~i as measured in two phases, anticipation ( s e v e ~ ~ ~ l  
weeks before drparture) and enroote, dif i red li.otn the actual length ol'stay 
fnr all travelel-s, sc~ggesting that m v r l  plans change. 

Information SOLI~CCS W ~ I P  considered a rausal agent in this study, how- 
ever, the type and amount of infnrn~ation vi~ries across respondents because 
this study was carried out in a nati~ral setting. The origin of the sample of 
information requeston provides a common information source all the re- 
spondents shared. The 1994 vacation guide produred hy the chamber is over 
200 pages long and prnvides extensive information to plan and take a va- 
cation. The next most commonlv shared infor~nation source MIS past expe- 
rience. Overall, 64 percent of the respondent5 considered in this analyses 
had previously hern to Bmnson. A% shown in Table 2, additional information 
soilrces were used during differ en^ phasc.s. In two measures dtiring the an- 
ticipation or  pretrip phase, word-of-mouth (i.r.. rriends or  Family member) 
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510 V O C X  .\NL) STFWARI' 

were most frequently referenced when respondents were asked how rhcy fil-st 
learned ahout Rranson. During thr on-sirr phi~ve, broc11t11-es wrre the ~ r ~ o s t  
widcly ~ l s rd  infonnntion source. firllo~vrd hy the Branson varation guide. 

.l:.~hles 3. ,I, ant1 5 indicate the role 01- time (passage of each day I I ~  the 
vacation) and prior experience on afiecrive and rogniti\rc- reactions to inliw 
mation application d111-ing the on-site sxcation phase. Time, or  each day of 
tlir experience, i ~ s  well as prior experience at the desdnadon are shown as 
m:rin cfrects and as an interaction en'ecl in doubly multivariate analysis. PI-ior 
rxperie~tcc, OII its own. was no! a significant cCl'ect for three day. F(5,53) = 
1.75, /I > . lo, folrr dry F(5.43) = 1.55, 11 > .10, or  longel- than 4 rl;lv trips 
F(5.45) = I..55. f~ > .lo. Horvrvcr in somr instnnces. time or  each dav  of thr 
trip co~nhined wit11 prior expel-ianre ;lt thr: drstination did influence affec- 
tioc an11 c~)gnitivr r?spr)nses, par ti cola^-I" for lhree d;~y t~-ips F(10,'LD) = 1.510. 
p < .O5. T ~ I &  was found to 1,e a signilirant main effrct fix trips or limr rlavs 

L!'ilhir~ szd,je<i\ 
nlih 

Tim,. (#wain 
rl'icrtl 

Exy~rirncr I ~ F  
Tirnt .  

lv,lh;,# ,'t,/>,?,<lt 

'I'iruc (main 
vfferl)' 

Expc,rier~cc hv 
Timc 
(intrntclion) 

1(rhrw> 

~ 5 ~ 6 j c ~ 1 :  
Erp"rirncr 

"Doobly M~~lrivariaie Repe~vd 'rleanll-cr ANOV:\ inrlorlitlg tiw <lrpenrlml r;uiablcs: ( I  I 
hrlpfulness 01' inl<,nn;%tion. (2) skill wirh inlnnn;>tion. (3) rucrrrr aid, infr,rma!icl,~. (-1) roncnsl 
infi,rmnlicm RHVC, and ( 5 )  challenge 01' rlcslination. l'ilhi'r F lrrr used. 
"(;rrrnha~zre&isscr adirstrd F rcs!. cae'l. 
*** p < ,111 
**P < . I l i  
*p . I 0  



INFORMIITION I'SE OVER it W(>\TlTlON 51 1 

X4RIl< 4 
Tvsl rf T i m ~  nilrl fi;xpmpnrnmr~ on A ~ ~ P C ~ ~ I I P  and ( .bpi t ivr  Infmnlion-wllnlvd 

Rc.sfions~.s on n Fozrr Dny Titi' 

''Dotthl" Multi\ill-iatr Rcprxrcd Mrasltlrr .4NOV:j inl-Itsling tivr d~prndrnt \;trial~lr.s: ( I )  hr lp  
ftrlnrss of iofom~atio~~. (2) skill rriltt inli>rn~arion. (3) success with irdU1.m;trion. (4) ronrml 
infi,l.~natioll ~ V P ,  aucl ( 5 )  rhisllt.ngv of d~rtinali<a,. I'illai's F tra ta~.rl. 
" ( ~ r v ~ ~ t ~ l ~ ~ ~ ~ ~ s ~ ~ ~ ~ ~ i ~ s c r  ~ ~ c l j t ~ s t ~ ~ ~ l  F t ~ s !  t~secl. 
*-"p < ,"I 
**p < .or, 
* p  < . In  

F(15.417) = 2.27. /J < .01 or  more than four rlilys F(15.453) = 1.86, P < 
.05. 

Mean scores accordi~lg to ~ ~ c h  of thr live inromation-relatetl responses 
are displayed in Figure 2. iZ m+jorit.y of thr obselved changes in these scores 
are relatively slight and kill along the positive end of' the scale. Similar to 
!he I-ILIII et al. (I!)!)6) findings, while changes do  not span across the seven 
poinu of the 1.ike1-t rarings, sratisticallv significant rhanges were observed. 

Prior expel-irnre at the destination  doe^ not appear to affect copiitive 
itntl ;dlelfrrtive rcrsponsrs for 111osr who st:~yecl one or  nvo days in Rmnson. 
Further. fol- those visitors who stayrd two days at the destination, their re- 
actions t o  info~matiol~ usage on  day one and tla)' two al-e vely similar except 
lor perceived challenge :rol'!lie clrsrination with rtsr of travel information. As 
shouvn in Tahlc li, only on the cognitive measure of challenge are rxperi- 
enrecl visitors signifirantlv lrss ch;~llrngerI navigating the destination ~ h a n  



51'2 V O ( X  A S I )  STEWART 

'I)l,t!hly htttlti%aria!c. Kcpearrd Mnruws ,\NOVA including livc tlcprnrrll \'it~.iahler: ( 1  \ I w l p  
l't~l~~css 01' i n l i ~ r n v ~ ~ i o t ~ ,  (2) skill will> infcrrn3tiw1, (3) < I L C ~ S S  J\<II> inf'n~na~iot~. (41 C O I I I ~ V I  
i n l r , n ~ l a t i ~ r r  pw. anti 15) rhal len~c of dcstiasli<,rl. Pillai's F rrr l  18srd. 
"C.re~!>h<>~!st~-(>rissrr x<Iitnslr<l F ITYI t!wcI. 

***I, < ,111 
< -11.5 

*I,  < . I 0  

first time visitols for h o ~ h  the. li~xt al11.1 scconcl (lay of theil- tlip. All other 
aITrctive and cogni~ivr measures rvcre shown to hr  the sanlr regardless of 
experience level 01- length of stay 

Different patterns rvcre nl~srlvcd ~ ( I I -  thr)sr who took longer trips. Uni- 
variatc F tests show how time and r a p e r i e ~ ~ r r  influrncecl eac l~  or  thr tive 
aSfecti\'e and cognitivr measures. Over the entire length 01-a three dav stay 
at the destil~atioll, the challenge of the destination chal~ged significanllv (see 
Table 3) when hoth cxperience alld lime are ronsideretl. Fllrthe~; this m'rcr 
occurred hetween the first and second day at t h ~ :  destination (scr Tahlc 6). 
On for11- day visits, skill, success, nncl ch;~llengr rhanged gl-ratlv tlt~ring thl- 
visit (sc:r Tahlr 4). Skill and success appe;tr ro be achirvr(l in the early d;ys 
01 the trip, while Seelings of cllallengr were red~lcerl only in the linal (lays 
ol' tile 11-ip (see Table 6). Ch.allenge was ihc only nlm.llre which cnphlred 
signifirant in~rr;[riion rl'Sects l,etwrc~i tirne or- passage of rlach clay of the trip 
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and experience (see Tahles 4 and 6). On trips of longer than fn11r days, skill, 
control, and challenge scores changed significantly (see Tahle 4).  Skill and 
control scores significantly improved hetween the third and fourth day of 
the trip, while the rhallenge or  difficulty of getting around the destination 
was redoccd each day over the first four d a y  of an extended stay. Success 
from infi~mation usage changed over the I : O I I ~ '  of the first four days of the 
trip which was attributed to time and experience effects (see Table 5), but 
these effects were n r~ t  evident in thc analysis of any single day's responses 
(as shown with no significant ~ ~ P C L F  on Table 6). 

This study showed that, among information seekers. the use of 11-avel 
information is part of the travel experience, hut individuals have different 
reactions to the sucresses and failures of negotiating a Lkmiliar or less fa- 
miliar place. AfFective and rognitive rractions can vary across the days of a 
trip, the length CIS a trip, and the experience with the destination. The in 
sill1 affective and cognitive measures proved ~ ~ s r f i ~ l  for gaining insights re- 
garding the application of experiencr with travel information during the 
vacation experience, while tr;tvelers were actively co~~suming hoth vacatir~n 
ant1 infom~ation. Feelings of success in applying the travel information that 
each indi\idual cnllected remained relatively high throughout the on-site 
phase of the vacation, even on days that were perceived as a challenge. 

The res~~l ts  nf this research also suggest that fccelings and tho~~gh t s  about 
information use dining a vacatior~ arc, relatively stable for short trips and 
more changeable Snr longer trips. Them W ~ I P  aln~ost nu significant changes 
in feelings and thoughts d u ~ i n g  one or  two day trips, and whether or  not a 
person had visited the destination previously influenced only the perreived 
challenge meanlres ibr these short trips. On both clay one and clav two of a 
two day trip, first lime visitol-s Sound h e  destination more challenging than 
experienrrd Branson visito~ri. 

TIII-er d;y stays should he considered the popular "short vacation." 
Those who spayed three davs in Bransou had relatively stable c ~ r  unchanging 
feelings and tho~~ghts ,  with the exception of.those individuals who had prc- 
vio~slv heen to B~anson,  who significantly changed their rating of the chal- 
lenge of'getting around Branson during the trip. I t  appears those who had 
heen to Bmnson hefore underestimated the rhallenge or the destination on 
the first day. They may havr rxpected Rranson to hr as i t  was on their past 
trip. However. Branson continues to grow and change dramatically. Roarls 
have heell redirected and com~nercial huilding has taken over much of the 
landsrape. So it is easv to see how someone who had heen to Branson hefore 
found the destination more challenging ihan they tlrougl~t it might he. 

0 1 1  trips offour days, or  morr than f?wr clays, most individi~,I's feelings 
and tho~~ghtswere  consta~~tly changing, gene~ally tnwa~d an iniprovecl sute 
of feeling more skillfi~l, s~~rressful,  01- less challenged. Partirularly for first 
time visitors. the challenge of gctling al-o~md was rated very difficolt in the 



first day and then improved over the nrxt three days. Branson visitors who 
stayed four or  more days fi t  a profile or  a well-t~a\~eletl pe~xon who plans 
trips well in advance and spends significanl amounts of time reading 11-avel 
inhrmation. The travelers who stayrd ~ n o l e  than f in~r  days also gave tlie trip 
near perfect scores on ovemll trip satisf:~ction. These results suggest that the 
well-traveled person who \isits a (lesti~ration for an extendecl time period 
ruay let time take its course and sees the frelitlgs ancl thoughts of each day 
nf the vacation changing. Atier the trip enrls, tlie ovelall rellrction back ~ I I  

the trip is very positive, even though the trip may have had its difticnlt m o  
rnents. 

It could he speculated that individuals who stayrd in Branson a long 
time (i.r.. 4 days o r  longel-) may have spread activities and sight5eeing CWCI- 

a longer period #,I' time, allowing for more fi-ec tirnr and possibly seeing 
behind tlie scenes and mreting locals. I t  may hc on longer stays in a drsti- 
nation that tliel-e arr exciting packed clays ant1 othel- days that are less event- 
f~rl, thus causing flucu~;ltions in aflective and cognitive measures. Extenclrrl 
stay travelers may also be pacing tliemselves, unlike someone who stays one 
to three davs and tries to l i t  everything into their i~ineraly. 

Of t h e  five afTective and c~igniti\'e measures, fnur yielded some signifi- 
cant variance. I-lelpf~~lness of tlie information that rach respondent had used 
rliat dav was not tound to be a si~mificant measure for the on-site phase of 
a vacation. In the larger sh~dv, hrlpfiilness was also measured as a single-itrm 
in tlie postcard sl~tx~ev and a s a  n~ultiple-item scale in the pretrip survey (i.e.. 
rnroutr).  Regarding the helpf~~lness of infommation to create an itinera17 
and make a budget. 47 perce~it o l  the respondents rated lielpfi~lness the 
same over these three occasions. Eighteen percent of the respondent5 gme 
scores tliat sliowed infonnati~,n was 11io1-r helpful over rime, and 3.1 percent 
of ihr respondems gave scores that showrd infnl-mation was less helplbl over 
rime. Thcsr results suggest that helpfr~lness ma) be :I more appropriate mea- 
sllre for thr  planning of a vacation experience, and not as appropliate in 
identifving changes in inFor111arion utilitv d ~ ~ r i n g  tlie varation experience. 

Sotile li~nitations need to hr  consi(le~.ed to aid l i ~ i i ~ r e  use of  in situ I-?- 
search methods. Obtaining samplc sizes that allowetl tlie necessay statistical 
simr~lations challenging. A direct mail carnpaip was used to study in- 
dividuals while they were still at h o ~ n r .  Some other approaches coulcl be 
intercepting individuals mrnut r  or 011-site at an intnnnation centel-. Att~ition 
is also a limitatio~l of repe i~t r~l  measures researclr (Gil-den. 1992). For our 
stt~dy, attl-ition r o ~ ~ l c l  haw impacted the categorixation of diaries inlo shorter 
trip stavs i f  questions s ~ ~ c h  as "clay of tlie ~verk", "calendar datr", and 
place to indicatr stays over four days" were 11o1 asked as a validation of  trip 
le~igth ant1 consecl~tive davs. Tlirl-e were some incomplete diaries, or  skipper1 
days, which resulted ir l  I-espondrn~s heing o~nitted ti-om the analvs?~. 

Thei-e is rn11c-h vet to I ~ A I - I I  about the r~sr  of i~lfnnnatinn in plallnillg 
and ~~ndrr tak ing  xac:~tions. K;~thrr than 111inGng ( d  inhl- nation cr,llertion 



and application as ;I necessaly part of p~r r r ip  planning, i?i situ I-eseal-ch mcth- 
ods d e ~ n o n s t ~ ~ t e d  that tr;lvrl infnmatior~ use is an ongoing activity which 
occurs throughout the vacation, and genel-ales a Eunge of affective and cog- 
nitive responses. 

The expcrirnce a visitor has with informarion d r ~ ~ i n g  a vacation appears 
to he different depending 011 the length of stay. T~xvelers who staved three 
days or  more than li)ur dnvs had the highest level of overall trip satisfi~ction. 
Ijowever, those who staved the longest also recorded daily variations in cog- 
nitive and affective I-espo~~ses to il~fi~rmation we, unlike those individt~als 
who staved just three days. Vacations involving lengthy stays appear to he 
wlated to some of the I~ighest levels of personal satisfiartion and skill (e.g.. 
managing logistics i t1  the dcsti~~ation) nrar the end of a vacation. This is 
good news for individuals and destinations. Most businesses and to~urism mar- 
keters woultl tuuch r a ~ h e r  attract the five to seven clay vacationer, than the 
individt~al who stavs a day 01- ~wo. The irsults of this studs suggest that short 
length vacations nr stivs in a specific destination d o  not maximize positive 
teelings or  thought^. 

Future rese;rrch shor~ld c o n t i n ~ ~ e  this investigati(~n into the application 
of the wide variety ol' inS01-mation so111-ces used in vacation experiences. In 
consumer behavior research, rnr~ch I-esearcli has focused just on advertise- 
nienls as the illlbrnlatio~~ st im~~li .  how eve^; ill t ~ t ~ ~ i s ~ n  aud leisure manv more 
sources of infonnatio~~ are used and in dilkl-ent ways throughont the phases 
of the experience. Travel is cle;lrlv an educational exprlierlce with skills be- 
ing ohtailled and refined hy t~-avelrrs. T11is study sheds light on one aspect 
of the learning process (i.r.. the applic;~tinn of infbrmation to a task) and 
shows ho\v indi\idtrals difl'er. Furthrl- exploration and use of i n  .sit71 methods 
will reveal evrll mow alx~ut the vacation experience. 

The research on which this papel- is baser1 was lirncled under a coop  
erahve research agreement hetween IJSDA Fol-?st Service, North Central Re- 
search Station ant1 Arizona Smte LTniversiw. 
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